
RELATION: DEVELOPER- 
COMMUNITY 

-Lack of  trust towards developers 
-Communication barriers 

-Uncertainty of  plans, processes, 
amendmens weakens the trust

Overview mapping of key issues

PROPOSAL
pre application stage

EDITED PLAN
Amendments made 
and public opinion is 

taken into account

CONSULTATION MEETING
Arranged by developers

2nd CONSULTATION 
MEETING

Arranged by developers

VARIOUS METHODS 
Arranged by developers 

Questoinaries, door-knock, creative  
boards, surveys etc

Engagement: poor 
participation levels, 

results are non 
representative

Reach: Diffcult 
to engage poor 
neighbourhoods 

Poor comunication 
between planner and 

community

Difficult to engage 
and attract people to 

meetings

Negative and cynical 
mindset form people

-Questionaries are 
misleading because of  

language and formulation

-Consultation meetings: De-
velopers use photos from CAD 
models that misrepresent the 

-Second atttempts of  public 
engagement are not highly 
visible. Communication and 
method ofinforming is not 

effective

-Posters are too small, 
language is too formal and 

not effective

-Difficult to access important 
information regarding to 

planning.

Newcastle city council Community groups

Reach: Diffcult to engage 
poor neighbourhoods 

APPLICATION 
SUBMITTED



Interviews: Key problems 

Cynical mindset 
of  people

Reach: Poor 
neighbourhoods and 

students

Poor communication 
between developer 

and community
Lack of  common-
ground for public 

engagement


