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What is Grouper?

Centralised access management system that supports distributed 
and devolved IT environments common to universities.
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Use cases

• Mailing lists

• Filestore

• Internal websites

• Chubb

• Future possibilities …



Benefits

• Takes advantage of “corporate data”

• Supports ad-hoc groups

• Allows devolved responsibility for group 
maintenance

• Enables consistent access across multiple services

• Reduces human effort



The power of Grouper



The power of Grouper



Principles

1. Control admin privileges with a ‘User Group’

2. Whenever possible, use ‘Corporate Data’ groups to 
populate group memberships

3. Where adequate source data doesn’t exist, create a 
‘User Group’ (if you’re likely to use the same set of 
members in more than one place)



Principles

4. Only use ‘Applications’ groups if they need to be in AD

5. Adhere to naming conventions

6. Make ‘Applications’ groups specific to a service or 
purpose

7. Delegate ‘update’ privileges, not ‘admin’ privileges



UI Overview



Membership explained



Privileges explained



Privileges explained



Lesser known features

• Use start and end dates to schedule membership updates

• Add groups to your favourites

• Use the audit log to track group activity

• Use composite groups to apply ‘group maths’



Start and end dates



Favourites



Audit log



Composite groups

• It’s complicated

• Let’s talk!
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Common queries and workarounds

• There is a one day delay in new staff appearing in Grouper

• Empty Application groups won’t provision to AD

• IE UI issues due to compatibility view



Journey of a new Grouper admin
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